MEMORANDUM

DATE: April 27, 2007

TO: Ms. Sharon L. Summers, DSS
Policy, Program and Development Unit

FROM: Daniese McMullin-Powell, Chairperson
State Council for Persons with Disabilities

RE: 10 DE Reg. 1522 [Child Care Subsidy Regulations]

The State Council for Persons with Disabilities (SCPD) has reviewed the Department of Health and
Social Services/Division of Social Services’ (DSS) proposal to amend its child care subsidy policies
to clarify complaint procedures. The regulations were published as 10 DE Reg. 1522 in the April 1,
2007 issue of the Register of Regulations. SCPD has only technical observations.

In the “Client Complaints” section, DSS includes the following sentence: “Forward the complaint to
the Office of Child Care Licensing with a copy to the Child Care Monitor.” In the “Provider
Complaints” section, DSS includes the following sentence: “Send provider complaints regarding
DSS provider contracts or payments process to the Child Care Administrator.” In both instances, the
implication is that the Case Manager would conduct the “forwarding” and “sending”. However, as
written, this is not explicit. It would be preferable to modify both sentences to recite that “(t)he Case
Manager will forward....” and “(t)he Case Manager will send...”.

Thank you for your consideration and please contact SCPD if you have any questions or comments
regarding our observations on the proposed regulations.

cc:  Mr. Harry Hill
Governor’s Advisory Council for Exceptional Citizens
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